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Chapter-  
Over the Counter (OTC) Medications  

 Definition, need and role of Pharmacists in OTC medication dispensing  

 OTC medications in India, counseling for OTC products  

 Self-medication and role of pharmacists in promoting the safe practices during self-

medication  

 Responding to symptoms, minor ailments and advice for self-care in conditions such as - 

Pain management, Cough, Cold, Diarrhea, Constipation, Vomiting, Fever, Sore throat, Skin 

disorders, Oral health (mouth ulcers, dental pain, gum swelling) 

 

Over The Counter (OTC) Medications: 

 Over-the-counter (OTC) medications are medications that can be purchased without a 

prescription from a healthcare provider.  

 They are available for use by the general public and are typically used to treat common ailments 

and health conditions. 

Some examples of OTC medications: 

 Pain relievers 

 Antihistamines  

 Cold and cough medications  

 Digestive aids 

Need and role of Pharmacists in OTC medication dispensing: 

The pharmacist should advise the consumer to consult doctor for the necessary treatment. The drugs other 

than OTC medications should not be dispensed without prescription. Pharmacists play a crucial role in the 

dispensing of over-the-counter (OTC) medications. There are some reasons why: 

1. Expertise in medication: Pharmacists have extensive knowledge of medications, including OTC 

medications. They can advise patients on the appropriate use of OTC medications, including 

dosage, administration, and potential side effects. 

2. Interactions with other medications: Pharmacists can check for potential interactions between 

OTC medications and prescription medications that the patient may be taking, and advise on any 

necessary precautions. 
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3. Patient education: Pharmacists can provide patient education on the proper use of OTC 

medications, including how to recognize and manage side effects, and how to monitor symptoms. 

4. Prevention of misuse: Pharmacists can help prevent the misuse of OTC medications by ensuring 

that patients are aware of their proper use and potential risks. 

5. Accessibility: Many OTC medications are available in pharmacies, making them easily 

accessible to patients. Pharmacists can help patients choose the right medication for their 

symptoms and advise them on any precautions or warnings. 

 

OTC medications in India: 

 In India, over-the-counter (OTC) medications are widely available and commonly used by the 

general public for self-treatment of minor ailments and health conditions.  

 Some examples of OTC medications in India include pain relievers, cough and cold medications, 

antacids, and anti-allergy medications. 

 The regulatory framework for OTC medications in India is overseen by the Central Drugs 

Standard Control Organization (CDSCO), which is responsible for ensuring the safety, efficacy, 

and quality of pharmaceuticals in India.  

 In addition, pharmacists play an important role in advising patients on the proper use of OTC 

medications and checking for potential interactions with other medications. 

Counseling for OTC products: 

Counseling for over-the-counter (OTC) products is an important part of the role of pharmacists and 

healthcare providers. Here are some key points that may be covered during counseling for OTC products: 

1. Indication and dosage: The pharmacist or healthcare provider should explain the indication for 

the product and the recommended dosage based on the patient's age, weight, and medical history. 

2. Potential side effects: Patients should be informed of potential side effects associated with the 

product and advised on how to manage them. 

3. Precautions and warnings: Patients should be advised on any precautions or warnings 

associated with the product, such as avoiding certain activities or foods while using the product. 

4. Interactions with other medications: Patients should be advised on potential interactions 

between the product and other medications they may be taking, including prescription 

medications, OTC medications, and supplements. 

5. Duration of use: Patients should be advised on the recommended duration of use for the product, 

and when to seek medical attention if symptoms persist or worsen. 
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6. Storage and disposal: Patients should be advised on proper storage and disposal of the product, 

including keeping it out of reach of children and disposing of it properly according to local 

regulations. 

Self-medication and role of pharmacists in promoting the safe practices during self-

medication: 

 

 Self-medication is defined as the selection and use of medicines by individuals (or a member of the 

individuals' family) to treat self-recognized or self-diagnosed conditions or symptoms. 

 Pharmacists play an important role in promoting safe self-medication practices. Here are some ways 

pharmacists can help: 

1. Educating patients: Pharmacists can educate patients about the importance of seeking medical 

advice before self-medicating. They can also inform patients about the potential risks of self-

medication, such as drug interactions and adverse effects. 

2. Recommending appropriate medications: Pharmacists can recommend over-the-counter 

medications for minor ailments such as headaches and colds. They can also advise patients on 

the appropriate dose and duration of treatment. 

3. Reviewing medications: Pharmacists can review a patient's medications to identify potential 

drug interactions and contraindications before recommending an over-the-counter medication. 

4. Providing guidance on storage and disposal: Pharmacists can advise patients on how to store 

medications safely and how to dispose of them properly. 

5. Collaborating with healthcare providers: Pharmacists can work with healthcare providers to 

ensure that patients receive appropriate care and medication. 

 

Responding to symptoms, minor ailments and advice for self-care in conditions such as - Pain 

management, Cough, Cold, Diarrhea, Constipation, Vomiting, Fever, Sore throat, Skin disorders, 

Oral health (mouth ulcers, dental pain, gum swelling) 

Pain management: 

Pain is a common symptom experienced by many people, and there are several self-care measures that 

can be taken to manage pain. Here are some tips for managing pain: 

1. Rest: Rest is an essential part of pain management. It allows your body to heal and recover. 

However, prolonged rest can also be harmful, so it's important to balance rest with gentle activity. 

2. Heat or cold therapy: Heat or cold therapy can be helpful for managing pain, depending on the 

type and location of pain. Applying a heat pack or warm towel to the affected area can help to 
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ease muscle tension and increase blood flow. Applying a cold pack or ice pack can help to reduce 

swelling and inflammation. 

3. Pain medications: Over-the-counter pain medications such as acetaminophen, aspirin, and 

ibuprofen can be helpful for managing pain. It's important to follow the recommended dosage and 

not to exceed the recommended maximum daily dose. 

4. Exercise: Gentle exercise such as walking, swimming, or yoga can help to reduce pain and 

improve flexibility and mobility. It's important to start slowly and gradually increase the intensity 

of exercise over time. 

5. Massage: Massage can help to reduce muscle tension and improve circulation. It's important to 

seek the advice of a trained massage therapist and avoid massage if you have any open wounds or 

injuries. 

 

Cough and cold: 

 Cough and cold are common conditions that affect many people, especially during the colder 

months.  

 In most cases, these conditions are caused by viral infections and are self-limiting, meaning they 

will resolve on their own without specific treatment. However, there are some things you can do 

to alleviate your symptoms and promote faster healing.  

Here are some tips for self-care in conditions such as cough and cold: 

1. Stay hydrated: Drink plenty of fluids, such as water, soup, and tea, to help thin out mucus and 

keep your body hydrated. 

2. Rest: Get plenty of rest to help your body fight the infection and promote healing. 

3. Use saline nasal drops: Saline drops can help to relieve congestion and dry nasal passages, 

making it easier to breathe. 

4. Use a humidifier: A humidifier can help to keep the air moist, which can ease congestion and 

coughing. 

5. Gargle with salt water: Gargling with warm salt water can help to soothe a sore throat and reduce 

inflammation. 

6. Take over-the-counter medications: Over-the-counter medications such as pain relievers and 

cough suppressants can help to alleviate symptoms such as fever, pain, and coughing. However, 

it's important to talk to a pharmacist or healthcare provider before taking any medication, 

especially if you have underlying medical conditions or are taking other medications. 
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7. Practice good hygiene: Wash your hands frequently, cover your mouth and nose when coughing 

or sneezing, and avoid close contact with others to prevent the spread of infection. 

 

Diarrhea: 

 Drink plenty of fluids to prevent dehydration. 

 Avoid solid foods for a few hours, but then gradually introduce easy-to-digest foods such as 

bananas, rice, applesauce, and toast (BRAT diet). 

 Avoid milk, caffeine, and alcohol as they can worsen diarrhea. 

 Over-the-counter medications like loperamide (Imodium) may be helpful, but it's best to 

consult a healthcare professional before taking any medication. 

Constipation: 

 Drink plenty of fluids, especially water. 

 Increase fiber intake through fruits, vegetables, and whole grains. 

 Engage in regular physical activity, such as walking or exercise. 

 Over-the-counter medications like stool softeners or laxatives may be helpful, but it's best to 

consult a healthcare professional before taking any medication. 

Vomiting: 

 Drink small amounts of clear liquids such as water or electrolyte solutions to prevent 

dehydration. 

 Avoid solid foods until vomiting subsides. 

 Rest and avoid physical activity. 

 Over-the-counter medications like antiemetics (such as dimenhydrinate or ondansetron) may 

be helpful, but it's best to consult a healthcare professional before taking any medication. 

Fever:  

 Fever is a common symptom of many illnesses, including viral and bacterial infections.  

 If you have a fever, it's important to rest and stay hydrated. You can take over-the-counter 

medications like acetaminophen or ibuprofen to reduce your fever and relieve any associated 

pain.  

 If your fever persists for more than a few days, or if you have other symptoms like severe 

headache or difficulty breathing, you should seek medical attention. 

Sore throat:  

 A sore throat can be caused by many different factors, including viral and bacterial infections, 

allergies, and acid reflux.  

 To relieve the symptoms of a sore throat, you can try gargling with warm salt water, drinking 

warm liquids like tea and soup, and taking over-the-counter medications like acetaminophen or 

ibuprofen.  
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 If your sore throat persists for more than a few days, or if you have other symptoms like fever or 

difficulty swallowing, you should seek medical attention. 

Skin disorders:  

 Skin disorders like acne, eczema, and psoriasis can be uncomfortable and sometimes 

embarrassing.  

 To care for your skin, you can try gentle cleansers, moisturizers, and over-the-counter topical 

medications. It's also important to protect your skin from the sun by wearing protective clothing 

and using sunscreen.  

 If your skin condition is severe or does not improve with self-care, you should seek medical 

attention. 

Oral health: 

 Oral health is an essential aspect of overall health and wellbeing. There are several common oral 

health conditions that individuals may experience, including mouth ulcers, dental pain, and gum 

swelling.  

 In many cases, these conditions can be managed through self-care practices.  

 Here are some tips for responding to oral health symptoms and minor ailments: 

1. Mouth ulcers: Mouth ulcers are small, painful sores that can occur on the tongue, gums, or inside 

of the cheeks. They are often caused by stress, injury, or certain foods. To manage mouth ulcers, 

individuals can: 

 Rinse their mouth with saltwater or a mouthwash to reduce pain and inflammation. 

 Avoid spicy, acidic, or salty foods that may irritate the ulcer. 

 Apply a numbing gel or cream to the ulcer to reduce pain. 

 Use a soft-bristled toothbrush to avoid further irritation. 

2. Dental pain: Dental pain can be caused by a variety of factors, including tooth decay, gum 

disease, or a dental injury. To manage dental pain, individuals can: 

 Rinse their mouth with warm saltwater to reduce pain and inflammation. 

 Take over-the-counter pain relievers such as ibuprofen or acetaminophen. 

 Apply a cold compress to the affected area to reduce swelling and pain. 

 Avoid chewing on the affected tooth or area. 

3. Gum swelling: Gum swelling is often caused by gum disease or an infection. To manage gum 

swelling, individuals can: 

 Rinse their mouth with warm saltwater to reduce inflammation. 

 Brush and floss regularly to prevent gum disease. 

 Use an antiseptic mouthwash to kill bacteria and reduce inflammation. 

 Apply a cold compress to the affected area to reduce swelling. 
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